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Subject of the Grievance

This case concerns the termination of a Customer Service Representative for failing to report
back to work after receiving a ten-day letter.

Facts of the Case

The Grievant was denied Long Term Disability (LTD) several times. The Grievant had appealed
the denials several times with a final denial of her request per the benefits handbook. The
Company sent a ten-day letter to the Grievant to report back to work. The Grievant failed to report
back to work after ten days.

Discussion:

The Union opined that the Grievant was improperly denied LTD because the Company and its’
benefits administrator failed to follow the guidelines set forth in its benefits handbook.
Additionally, the Union opined that the Grievant had restrictions and could not work as a Customer
Service Representative, so it would be impossible for her to return to work.

The Company argued that the LTD process in this case was followed correctly. Company also
argued that the Grievant was not terminated for any restrictions or her failure to obtain LTD, rather
the Grievant was terminated for failing to report to a ten-day letter. Additionally, there are
numerous cases that substantiate employees being terminated for failing to report to ten-day letter
and the terminations are upheld.
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Decision

The Committee agrees that the termination was for cause. This case is closed.
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