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v Subject of the Grievance

This case concerns whether the Company wolated the provisions of Letter Agreement 93-98-PGE,
the 12 hour alternate work schedule agreement, when it filled a vacant shift at the Fresno Electric
Distribution Control Center. .

Facts of the Case
When filing vacant 12 hour shifts, the Fresno Distribution Control Center utilizes the call-out
sequence as outlined in Letter Agreement 93-98-PGE which states:

17.  FILLING VACANT POSITIONS

(a) If the Company elects to fill a vacant position at any location that does not have relief shift
employees or relief shift employees are not available, other than by reassignment on the watch
or the utilization of adjacent watch personnel, the following sequence shall be utilized:

(1) . Callin the shift employee who is on his/her "long change" and has signed the voluntary
sign-up list, if applicable, (the operator who will be called is the operator who has the
most days off on his non-workdays).

(2) Callin the shift employee who is on his/her "long change" (the operator who will be
called is the operator who has the most days off on his non- workdays).

(3)  Callin the shift employee on his/her non-workdays who has signed the voluntary sign-up
list, if applicable, and is scheduled to return to work on the same shift that is vacant.

(4) Callin the shift employee on his/her non-workdays who is scheduled to return to work
on the same shlft that is vacant.

(5) Callin the shift employee on his/her non-workdays whoAhas signed the voluntary sign-up
list, if applicable, and previously worked the same shift that is vacant.
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(6) Callin the shift employee on his/her non-workdays who previously worked the same
shift that is vacant.

(7)  Assign the employee who worked the previous shift while attempting the call- out of
another employee.

On Sunday, August 9, 2015, an operator called in sick for his 6:30 a.m. to 6:30 p.m. shift. There was
no one available under #1 & #2 of the call-out procedure. The grievant was the only operator signed
on the emergency call-out list in accordance with #3, however he had “signed-off’ for Friday,
Saturday and Sunday, indicating that he would not be available for emergency call-outs during these
days. Because he had made himself unavailable under #3 by signing-off the emergency call-out list
for Sunday, the Company did not call him for the overtime assignment under #4. The company did
attempt to contact four other operators in accordance with the #4 call-out procedure, none of which
responded. The Company filled the assignment by extending overtime to an operator who had
worked the previous shift in accordance with #7.

Discussion

The Union argued that the Company did not appropnately fill the vacant shift as required in LA 93-98-
PGE because the grievant was not called in accordance with #4. The Union argued that the
Company was obligated to call the grievant under #4 of the call-out sequence even though he had
signed-off the emergency call-out list. The Union further argued that the grievant excluded his
availability for the three days on the emergency call-out list as he had personal commitments that
precluded him from definitively being available for the entire call-out period, however had the grievant
been called, he could have determined if he was available for the vacant Sunday shift. The Union
noted that employees use the sign-off procedure for the emergency call-out list when they cannot
commit to being readily available for the entire call-out period, merely to protect themselves from
being dinged for declining a call-out. :

The Company argued that there was no violation of LA 93-98-PGE. The Company followed the‘
appropriate call-out -sequence as described in the letter agreement. The grievant made himself
unavailable under #3 of the call-out procedure and therefore the Company’s obligation to contact the
grievant for the vacant shift ended at that pomt in the :call-out sequence. The Company further
argued that the intent of an emergency list is for employees to commit to being available for
emergency call-out, and if they cannot commit for a portion of the emergency call-out period, they
have the option to sign-off and the Company has no contractual obligation to call them for emergency
overtime during the specified period. The grievant signed-off for the entire day on Sunday and .
therefore the Company had no obligation to call the grievant. To state otherwise would be in

opposition of the intent of the sign-off process. ‘ : '

Decision
The Committee agreed the facts provided i in thls case are insufficient to establish whether or not a
violation occurred. This case is closed without adjustment and without prejudice or precedence.
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