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Business Manager’s Grievance 10-02
Customer Care — Contact Center Operations - Various Locations

Subject of the Grievance
This grievance concerns whether the use of non-bargaining unit employees to contact
customers regarding late bills was a violation of the Agreement.

Discussion

While this grievance has been processed through the grievance procedure, the parties have
continued to discuss this issue. Based on that continued dialog, the Company and Union
have agreed that this grievance may now be closed.

Decision
The Committee agrees to close this grievance without adjustment and without prejudice tc
the positions of the parties.

For the Company: For the Union:
Doug Veader
Laura Sellheim
Ruben Ramirez
Mike Savage

F.E. (Ed) Dwyer Jr.
James Brager
Mike Scafani
Karen Russel
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