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This case involves a claim that Incentive Installers in San Francisco
Division are performing Gas Serviceman's work.

The Review Committee noted, from the facts in this case, that the Incentive
Installers, a classification established under Section 204.4 of the Agreement, are
primarily installing low-flow shower heads and water heater insulation blankets in
cllstomer'shomes. The Installers are to.visua11y check various-items on a:prepared list
which they carry and are to refer any problems noted to the Gas Service Department.
As a result of the visual check, the Installers are merely to note conditions of the
gas water heaters for which they are specifically trained. They are not to make any
adjustments. If they note any problems or difficulties, they are instructed not to
install the insulation blanket and to refer the problem to the Gas Service Department.

The Review Committee agrees that merely observing the condition of gas
appliances, including theircomhustion and venting, is not the exclusive responsibility
of the Gas Service Department. Installers are presently a part of a Company proposal
to the Union in Ad Hoc Negotiations, which would incorporate these positions into the
Reserve Gas Serviceman classification. Therefore, on the basis of the discussion noted
above, the Committee agrees to close this case without adjustment~_
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