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The grievant, a Gas Serviceman, is being temporarily upgraded to Air
Conditioning Serviceman as the need for those services arise.

The record developed by the Review Committee reveals that in the last
two years the grievant spent approximately 25% of his work time on work associated
with the Air Conditioning Serviceman classification.

Secondly, the creation of a permanent Air Conditioning Serviceman classi-
fic~tionat a given headquarters is,largely dependent on the number of new units
sold, the service calls performed~ and the charge for service beyond the first year.
To approach this by way of example, a comparison between the North Bay Division and
Colgate demonstrates the application of the above three factors.
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