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Subject of the Grievance
On or about 9/24/15 the grievant was issued a WR for alleged violations of the CCO Employee
Conduct Supplement

Facts of the Case
The grievant is a Service Representative | at the San Jose Contact Center

The Company asserted that the employee engaged in an inappropriate conversation with a customer.

Discussion
The Parties reviewed the case and most notably that the discipline in question has been deactivated.

Decision

The Committee discussed this case at length at every step of the grievance procedure and was
unable to reach agreement on the appropriate level of discipline. The discipline deactivated as of
September 24, 2016, rendering this grievance moot. The Committee agreed to close this case
without prejudice to either party’s position based on the deactivation of the discipline.

For the Company: For the Union:
Matthew Levy Kit Stice
Jeremy Courval Arlene Edwards

/é Z % 10/31/2016 /%ﬁé %0/31/2016
Mattheé( Levy Date Kit Stice, Secretary Date

Pre-Review Committee Pre-Review Committee



