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Subject of the Grievance:

The Company issued a Written Reminder to a Gas Serviceman for using a cellular phone while
driving without using a hands free device.

A third party called to report a PG&E employee was driving a Company vehicle and using a cellular
phone without a hands free device, driving erratically, and looking at a computer screen while driving.
The supervisor spoke with the employee about the incident and he admitted to using the phone
without the hands free device and looking at the FAS screen while driving a Company vehicle, but
denied that he was driving erratically. The reasons given for not using the hands free device is that
the device flops around when turning your head. In this incident the reason he did not use the hands
free device was because he was upset about forgetting a tool at home and was using his personal
cell phone.

The Union argued that the discipline is too severe based on the employees time, his work record and
the severity of the infraction. The Union argued no one was hurt and it was a minor infraction and the
employee was honest about the incident.

The Company argued that the employee violated the law and a well-known and established Company
Policy regarding the appropriate use of cellular phone while driving a company vehicle. A Bluetooth
headset has been provided to employees for this purpose to allow employees to operate company
vehicles safely and stay within the law. The Company also indicated that the grievant could have
pulled over and parked his vehicle instead of continued to drive while making his call. The grievant
was honest in admitting what he did and does have a good work record.



Based on the fact that the grievant violated a well known Company policy and the State Law on cell
phone use while driving a Company vehicle, this case the case is closed without adjustment.
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