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Subject of the Grievance
This case concerns the utilization of a Hiring Hall Service Operator in an Electric Distribution
Control Center.

Facts of the Case
During the first quarter of 2004 Company began transitioning the dispatch of electric service
tags into the Control Centers from various classifications including Service Operators,
Foreman's Clerks,· and Operating Clerks. In order to accomplish this transition, Company
requested Hiring Hall System Operators. When unable to obtain a sufficient number,
Company requested a Hiring Hall Service Operator and also used an OIT.

The Service Operator and the OIT only dispatched tags. They did not perform other
journeyman System Operator duties.

Discussion
The PRC discussed the fact that it is not the norm to have a Gas Service Operator working in
an Electric Control Room, however, the task the Service Operator performed is one that is
shared by several classifications. The Service Operator performed work appropriate for his
classification and for which he had been trained. In addition, this arrangement was not the
Company's first choice as a HH System Operator had been requested.

Decision
No violation of the Agreement occurred. This case is closed without adjustment.
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