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Reader for curbing (taking short cuts by not reading all of
the dials) was for just and sufficient cause.
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Subject of the Grievance
This case concerns the discharge of a Meter Reader for curbing.

Facts of the Case
On August 8, 2002 the grievant read a meter at 80100. The meter at this account had been
changed out on June 13, 2002 with a close read of 78951. The new meter was set at 00000.
The new meter was read at 00025 July 10 by another Meter Reader. The meter was reread
at 00153 on August 23 after a high bill complaint was received from the customer. The
meter change was entered into records on August 14.

Discussion
The parties have discussed several cases recently with similar facts. It would appear from
some of these cases that Meter Readers are taking short cuts by not reading all of the dials.
When a meter has been changed and the read does not bear a rational relationship to what's
actually on the meter, this is clear evidence that the Meter Reader is not reading all of the
dials and entering a read other than what is on the meter. This is ground for termination
.without mitigation as agreed to in the Positive Discipline Guidelines.

Decision
The discharge was for just and sufficient cause. This case is closed without adjustment.
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