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This grievance concerns the use of a language translation service to assist
service representatives conducting business with non-English speaking customers.

The Company entered into a contract with AT&T to provide language translation
services in Diablo Division in 1990. These translation services are available
to field as well as office personnel who are working with non-English speaking
customers. The role of the translation service is to act as an interpreter for
both the customer and the employee. The PG&E employee remains responsible for
the transaction of PG&E business.

The parties agreed there has been no violation of the agreement, as long as the
use of this service does not exceed that presented in the facts of the Local
Investigating Committee report.
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