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Company proposes to amend Title 14 of the Clerical Agreement to allow Call Center employees the
option to:

b) Forego taking one, two or three floating holidays in 1994. If an employee elects this option, the
Company shall pay for the time worked and in addition shall pay a floating holiday allowance
equivalent to the straight time rate of pay for the number of days involved. Employees electing
payment for unused floating holidays must submit a request for payment to their supervisor by
noon, December 5, 1994. In order to ensure payment in 1994, it will be necessary for
supervisors to forward all requests for payment to Payment Services by 5:00 p.m. on December
5, 1994. Employees who do not reach regular status (and earn their floating holidays) until
December 1994 must request payment for floating holidays to their supervisor by noon,
December 19. In order to ensure payment in 1994, it will be necessary for supervisors to forward
all these requests for payment to Payment Services by 5:00 p.m. on December 19, 1994.

c) Defer one, two, or three floating holidays to 1995. In the event an employee selects this option,
the floating holidays will administratively be converted to personal business with pay and must be
taken off by April 30, 1995. From a scheduling standpoint, deferred floating holidays will still be
considered as floating holidays and the scheduling of such time off shall be in accordance with
the provisions of Section 14.3. However, if such day(s) off has(have) not been taken by April 30,
1995, the employee will receive payment for the day(s) at the straight time rate of pay.



November 29, 1994
R3-94-98-PGE

Part-time employees who work a full time schedule for six months or more in 1994 and who elect
to defer earned floating holidays into 1995 will receive 8 hours personal business with pay for
deferred FH's in 1995. From a scheduling standpoint, these deferred floating holidays will still be
considered as floating holidays and the scheduling of such time off shall be in accordance with
the provisions of Section 14.3.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
and return one executed copy of this letter to the Company.
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