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Company proposes to supersede Letter Agreement 95-05 with the provisions specified below due to
the recent Company-Union agreement not to proceed with physical bargaining unit employee
displacements in the Customer Energy Services Business Unit.

1. The Company will not proceed with any Title 19 clerical employee displacements during the first
(current) wave of system-wide physical employee displacements in 1995.

2. The Company may continue to fill clerical vacancies through the regular provisions of Title 18 up
until such time as physical bargaining unit employees in the other business units receive their Title
206/306 assignments, except that the regular provisions of Subsections 18.5(b) and (c) are modified
by requiring that the Company exhaust the transfer list for entry level clerical vacancies one time
before making any unrestricted appointments. Once the transfer list has been exhausted one time,
the Company may fill any remaining vacancies in the classification and headquarters through
unrestricted appointment.

3. Physical bargaining unit employees who are assigned layoff under Section 206.7/306.7, and who
prioritized all of the displacement options which they were qualified to hold, will be given an
additional option to displace into available clerical positions that they are qualified for. Clerical
options will be provided as soon as possible after 206/306 assignments are made.

a) The list of available clerical positions will be limited to entry level vacancies and positions held by
employees hired into entry level clerical positions (except Part-time Service Representative) after
January 30, 1995.
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b) If there are more employees assigned layoff than there are entry level positions as described
above, the list will be expanded to include above entry level vacancies that employees are
qualified to fill.

Employees will be given 5 workdays to prioritize positions they would accept. Available
clerical positions will be awarded based on the seniority of qualified employees who return option
lists. Physical bargaining unit employees who accept placement into a clerical position will retain
preferential ("a") bidding rights to their previous classification and headquarters.

4. All employees who are assigned layoff under the provisions of Section 206.7/306.7 will also be
offered an opportunity to displace Conditional Meter Readers as specified in Letter Agreement 94-
112.

5. Physical bargaining unit employees in the rehire pool will be considered for clerical vacancies after
clerical employees under the normal Reemployment Provisions.

6. The Company may continue to allow part-time clerical employees to voluntarily work full-time
schedules while this letter agreement is in effect. In order to expedite the filling of remaining call
center vacancies, the Company may continue to offer vacant shifts/schedules to current call center
employees in the same classification, status, and headquarters prior to filling jobs through the
normal job bidding and transfer system while this agreement is in effect.

7. The provisions of this letter agreement will apply through the current wave of physical employee
system-wide displacements and the next system-wide wave or March 31, 1996, whichever occurs
first.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
and return one executed copy of this letter to the Company.
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