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The Company and Union agreed in Letter Agreement 78-35 to establish flextime and the "banking
of breaks" for most bargaining unit employees in the Comptroller's Department. The employees
covered by the 1978 letter agreement are currently in the Controller's Department and Customer
Billing Department (identified as Customer Accounting in the Clerical Agreement).

In accordance with Letter Agreement 78-35, Company is providing the Union 30 days notice to
cancel flextime in the Revenue and Control Section and Billing Section of the Customer Billing
Department. Company proposes that the flextime provisions continue unchanged in the
Controller's Department.

Company's intent in canceling flextime in the Revenue and Control Sections and Billing Section is
to eliminate the "banking of breaks."

Company proposes to establish the following flexible work schedules on Monday, January 3, 1994,
in the Revenue and Control Section and Billing Section.
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Employees will select a one hour time band within the start times shown above for their flex
window. Employees may select time bands of 7:00 a.m. - 8:00 a.m., 7:30 a.m. - 8:30 a.m., or 8:00
a.m. - 9:00 a.m. (Billing Section only). Employees will have the daily flexibility to report at anytime
dUring the one hour time band selected. Employees may change the one hour time band they
selected by providing their supervisor prior notification one week in advance.

Employees will select a lunch period of 30 minutes or 1 hour as shown above. Employees will
observe the same lunch time and break times on a regular basis, however they may request a
different lunch time or break time when necessary and such requests will normally be allowed if
coverage requirements can be met.

Those employees who are unable to report for work shall notify their supervisor of the reasons
therefore no later than 8:00 a.m. of that morning.

Starting Time Band: 7:30 a.m. - 8:30 a.m.
Lunch: 12:00 - 12:30 p.m.

Example:
The employee's actual starting time is 7:45 a.m. The employee observes lunch from 12:00 - 12:30
p.m. The employee's ending time would be 4:15 p.m.

If the normal application of flextime does not meet the minimum coverage needs of the unit,
Company shall endeavor to obtain voluntary coverage; if voluntary coverage is not available,
employees will be assigned work hours on the basis of qualifications. The persons so assigned by
Company will have the least Company seniority of those considered. In no event shall those
assigned hours be outside the 7:00 a.m. to 5:00 p.m. workday.
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Exceptions to the foregoing flextime provisions may occur when time off is granted on special days
and for those who signify their intent to attend religious services on Good Friday or equivalent
religious holidays. On these days, all such employees will be designated to report for work by
8:00 a.m.

This agreement may be amended at any time by agreement between Company and Union, and it
may be canceled by either party upon 30 days prior written notice.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
below and return one executed copy of this letter to the Company.
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