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NO. R1-08-38-PGE
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LABOR RELATIONS DEPARTMENT
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(415) 973-4310
STEPHEN A. RAYBURN,
DIRECTOR AND CHIEF NEGOTIATOR

INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, AFL-CIO

LOCAL UNION 1245, I.B.EW.
P.O. BOX 2547

VACAVILLE, CALIFORNIA 95696
(707) 452-2700
TOM DALZELL,

BUSINESS MANAGER

Mr. Tom Dalzell, Business Manager
Local Union No. 1245
International Brotherhood of
Electrical Workers, AFL-CIO
P.O. Box 2547
Vacaville, CA 95687

Dear Mr. Dalzell:

Letter Agreement R1-06-20 consolidated the dispatch operations, establishing three new classifications - Work &
Resources Dispatcher, Relief Work & Resources Dispatcher and the Work & Resources Dispatcher-In-Training
(DIT), which were all consolidated at two locations (Concord and Fresno RMCs). At that time, it was determined
that the provisions of the Relief Service Employee Agreement would be utilized for the Relief Work and
Resources Dispatcher position. Furthermore, it was agreed to set up a Dispatcher Training program for new and
incumbent Dispatchers-In- Training.

The parties have also agreed to the attached Work & Resources Dispatcher-In-Training 6 Month Proficiency
Evaluation. The evaluation will be utilized to determine progression to the Work & Resources Dispatcher
classification. A Work & Resources Dispatcher-In-Training who has fulfilled and has become proficient in all
areas noted on the DIT 6 Month Proficiency Evaluation may be accelerated to the Work & Resources Dispatcher
classification prior to their 6 month completion date with prior notification to the Union. A Work & Resources
Dispatcher-In-Training who is not progressing and has not become proficient within the 6 month period
completion date or wishes to be removed from the Work & Resources Dispatcher-In-Training program will be
displaced from the program per Section 206.15 of the Physical Agreement with prior written notification to the
Union. The parties agree to monthly supervisor evaluations of DIT work performance, proficiency, and notification
to DIT and Union if the DIT is not meeting agreed to areas of the DIT training gUide.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return one
executed copy of this letter to the Company.

Stephen . Ryburn
Director hief Negotiator

The Union is in accord with the foregoing and agrees thereto as of the date hereof.

______ M_a_y_22__ , 2009

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHE~RHO~ODOF ELECTR,ICAL WORKERS, AFL-CIO

~: Jami!"
Busine nager



P= Proficient
011

NIP = Not Proficient
Su ervisor

How man

How man

How man Techs are ROO?

TRAC On Call

Have OIT start an Event.

Who is the Su ervisor on call?

Who are the GSR's on call?

Have them cancel the event

How man calls are we obli ated to make?

What is the

FAS
Si n on to FAS

Srin u Fleet and Order Status.

Have them com are OWPand FAS

Is the OWP different than what is in Tech Status?

Find a G&E Turn On

What is the name on the ta ?

What are the meter numbers?

What is the FO 10?What is the Premise 10?

What is the account number?

FASVIEWPORTS

Window view ort is for what functions?

How do ou e-mail a tech usin FAS

How do

How do



P= Proficient
DIT

NIP= Not ·Proficient
Su ervisor

Brin

Brin u a Division in Bookmark List

Where is the Emer enc Procedures Links?

DWPand Trac Links?

E- a e Link?

Where is the Dis atcher Schedule

Where is Gen. Ref?

What is CRE?

When would

Si n on to CC&B

Have them make a reli ht ilot.

Have them cancel it in CC&B

Have them research an old lock ta to see if there is a

What is the as meter number and what was the last read and date of read.

What is the Electric meter number and what was the last read and date of read.

Customer Information
Check for new Customer

Find the Latitude and Lon itude

Find Source Side Device & Feeder Number



P==Proficient
011

NIP = Not Proficient
Su ervisor:

Find OlTO Tool

Navi ate 911Guide

How do ou send the referral form?

When is the form used?

Create both Unknown & Known Customer Outa e Ta in Ol T03

Cancel both Unknown & Known Customer Outa e Ta in Ol T03

Head uarters

Tech Name

What is a work related condition?

What comments would ou ut in for sick relation?

Access OMT, lo

How do ou determine if OECor AEC is activated?

Who is responsible for providing emergency response information to 911agency during a level 2 or
reater event?



(Nameof DIT) hasmet the expected proficiency requirements. Completed six
months as a DIT.and completed the required training necessary to earn a status of proficient in the following areas
for a Dis atcher

(Name of Din is now eligible to volunteer for EOT and POT shifts. All
feedback has been documented and all concerns have been addressed.


