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The Target Customer Appliance Program (TCAP) is currently involved in a project which deals with
the inspection, assessment, and if necessary, replacement of wall furnaces installed by the Company
in homes of low income customers. These furnaces were originally installed on behalf of the
Company and it was determined thatthese furnaces could pose a potential safety hazard. This phase
of TCAP was formed to address the situation.

Originally, staff for the program were based in the San Francisco General Office. Due to space
constraints, a portion of the TCAP team was forced to relocate to the Emeryville Central Repair
Facility. At present, there are agency employees assigned to TCAP to assist the project.

As such, Company proposes to convert five agency employees to Utility Clerk-Hiring Hall status,
effective immediately upon the signing of this agreement. The agency employees impacted by this
conversion are listed below:

Jamal Graham
Vangie Harris
Kathy Farrer
Kaihe Akahane
Frances Fong

-6705
-7568
-7491
-5516
-0337
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All future clerical support for TCAP while the program is located in the Company's geographical
regions and divisions will be provided via the Hiring Hall.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
and return one executed copy of this letter to the Company.
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