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Company proposes to modify the provisions of Letter Agreement 94-64, which established a
systemwide Labor-Management Meeting for the Company's Call Centers and Credit and Collection
Center.

The establishment of a joint Labor-Management Meeting to address common issues has proven
useful in addressing consolidation issues. However, the current issues of the Credit Center and the
Call Centers are very different and the agenda items of the most recent meetings have focused on
Call Center issues. Company, therefore, proposes to continue a systemwide Call Center Labor-
Management Committee and that the Credit and Collections Center continue with a local Labor-
Management Committee.
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