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The Company requests that Senior Service Rep. I, Dick Havey, be awarded the Senior
Operating Clerk I position in Paradise under section 18.17 of the Clerical Agreement.

Mr. Havey has worked in the Paradise Office since November, 1971. This office has a basic
Service Planning organization consisting of one Senior Engineering Estimator and one New
Business Representative who report to the Local Manager. Mr. Havey's primary responsibility
has always been Service Planning work. However, since the Customer Service office was
consolidated in 1989, his sole responsibility has been performing Service Planning work.

Mr. Havey did not meet the defInition of the letter agreement to elect either the Customer
Service or Operating Line of Progression as was allowed for during the 1988 General
Negotiations because he reported to a Customer Service Organization at that point.

Mr. Havey's responsibilities are now exclusively Service Planning. It has become very
difficult to provide vacation relief behind Mr. Havey since the Customer Service personnel no
longer perform New Business work.
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The Company therefore proposes to reclassify Mr. Havey's Senior Service Rep. I position to a
Senior Operating Clerk I and award the position to Mr. Havey per section 18.17 of the
agreement.

If you are in accord with the foregoing and agree thereto, please so indicate in the space
provided below and return one executed copy of this letter to the Company.

BY~~. ~DirectOl'DdCifef Negotiator
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