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The Customer Services Department in General Office, Distribution Business Unit
recently recognized the Diablo Division Customer Services Department as the top unit
in East Bay Region. Part of this recognition included a one-time award of $3,000 to
be used in whatever way the division desired.

In consultation with the division's customer services clerical employees, ,there was
general consensus that they wished to purchase PG&E watches as momentos of this award
for all division customer services employees.

The Company proposes that this recognition event be implemented in Diablo Division on
a non-precedential basis. This non-traditional form of compensation should not be
construed as setting precedent for future recognition awards. The possible
implementation of this proposal has been reviewed with Joe Valentino of your staff.

If you are in accord with the foregoing and agree thereto, please so indicate in the
space provided below and return one executed copy of this letter to the Company.

The Union is in accord with the foregoing and it agrees thereto as of the date
hereof.
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