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Letter Agreement 82-102 provided for the assignment of the inspection portion of the
Zero Interest Program and Residential Conservation Program to Gas Servicemen until
such time as the workload fell off in this area and the Company could assign service
personnel to full-time service work.

With the workload in the Gas Service Department in Mission Division of East Bay
Region holding steady and overtime at a minimum, Company again proposes, pursuant to
Section 204.4 and Title 600 of the Physical Labor Agreement, to assign inspection
work to Gas Servicemen in Mission Division. Inspections would be performed under the
Target Customer Appliance Program, the Residential Conservation Program, and the
Direct Weatherization Program. The inspections will include the following
conservation measures:

1. Ceiling inspection
2. Weatherstripping
3. Water heater blankets and pipe wrap
4. Low flow shower heads
5. Caulking
6. Duct wrap
7. Conversion of incandescent fluorescent lighting
8. Sunscreens
9. Storm or thermal windows and doors

10. Intermittent ignition devices
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Training will be offered to volunteers on the basis of their seniority by
headquarters. This program will commence immediately. In the event Reserve Gas
Servicemen are utilized for this work, they will be upgraded to the Gas Serviceman
classification as provided for in Title 204 of the Agreement.

If you are in accord with the foregoing and agree thereto, please so indicate in the
space provided below and return one executed copy of this letter to the Company.

The Union is in accord with the foregoing and it agrees thereto as of the date
hereof.
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