
,I PACIFIC GAS AND ELECTRIC COMPANY

Local Union No. 1245
International Brotherhood of

Electrical Workers, AFL-CtO
P. O. Box 584
Walnut Creek, California 94597

Since establishing the Customer Service Clerk training programs and
negotiating tests for Phase I and Phase II, we have continued to audit the
results of the programs. As a result, we have revised some of the material
offered in the training sessiQns both in Phase I and Phase II. I am enclosing
for your information the revi$ed text of the training programs. I would appre-)' /vv'
ciate your returning the superseded Phase I and Phase II lesson plan book that
was originally sent to you.

To accommodate these changes, we propose to revise the Phase I and
Phase II Customer Service Clerk examinations, copies of which are attached
hereto and incorporated herein, The passing scores remain the same as those
previously negotiated for the former tests.

If you are in accord with the foregoing and the attachments and agree
thereto, please so indicate in the space provided below and return one executed
copy of this letter to Company,

The Union is in accord with the foregoing anq it agrees thereto as of
the date hereof.

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

BY~T~BurleSSManager


