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TOM DALZELL

BUSINESS MANAGER

Mr. Tom Dalzell, Business Manager
Local Union No. 1245
International Brotherhood of
Electrical Workers, AFL-CIO
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Pursuant to Section 18.17 of the Clerical Agreement and the parties' shared interest in reducing the impact to
bargaining unit employees affected as a result of the 111 Almaden closure (scheduled to begin during the 3rd quarter
of 2011), the Company proposes to limit the filling of vacancies atthe~an ,JpSE! 'Contact Center to current
incumbents and/or temporary Hiring Hall. As previously communicated, the Company has an immediate need for
temporary additional Hiring Hall Service Representatives at the San Jose Contact Center, and proposes to offer
existing part-time employees working in the department and headquarters the option to volunteer for full-time shifts
on a temporary basis. These employees, at their option, will be able to move to full-time shifts during the period that
full-time Hiring Hall resources are utilized within this department and headquarters.

This proposal has been reviewed by Assistant Business Managers Ken Ball and Dorothy Fortier and Business
Representative Debbie Mazzanti.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided below and return
one executed copy of this letter to the Company.

LOCAL UNION NO. 1245, INTERNATIONAL
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