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In order to manually process the Remote Disconnect/Reconnect work associated with the Smart Meter program,
the Company proposes, pursuant to Subsection 10.7(b) of the Clerical Agreement, an ongoing need to establish
one temporary shift at the Stockton Credit and Records Center, through December 31, 2009. Full automation is
expected in 2009. The Company and Union will discuss an extension of the temporary shift if necessary.

This shift will consist of approximately 10 Customer Service Representatives. Volunteers will be solicited from
existing Credit and Records Service Representatives. They will perform the following tasks:

• Complete re-entry work for the Field Activities and Field Order
• Credit fill-in work.

If it becomes apparent the shift should be staffed longer term, the positions will be posted and filled in accordance
with Section 18.8 of the Clerical Agreement.

If you are in accord with the foregoing and agree thereto, please so indicate in the space prOVided and return one
executed copy of this letter to the Company.
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