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The Company and Union have entered into multiple agreements in support of the SmartMeter™ deployment
program efforts. The program has been and will continue to be very dynamic as the roll-out progresses and
changes occur. This environment is likely to present on-going opportunities for change which challenge the status
quo and require discussion of alternatives.

In Letter of Agreement R1-08-16, the parties agreed to the system-wide use of the Hiring Hall Installer/Meter
Reader classification to supplement the Title 300 Installer workforce. The Hiring Hall position was originally
established as a Title 200 classification; however, existing utilization dictates a need to convert the classification to
Title 300 to align the utilization and contractual provisions with those of the regular Installer classification.

The Company proposes the following pursuant to Sections 204.4 and 304.4 of the Agreement:

1) Transfer the Title 200 Hiring Hall Installer/Meter Reader (50109863) classification to Title 300.
2) The wage rate will remain unchanged; however, the Company has established an experienced rate for this

classification.
3) Effective as soon as reasonable, Company will complete all necessary payroll documents to transfer all

existing Title 200 HH Installer/Meter Readers (51009863) to Title 300.
4) The provisions of Title 300 will go into effect upon transfer of the classification and employees to Title 300.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return
one executed copy of this letter to the Company.

Very truly yours,

PACIFIC GAS & ELECTRIC COMPANY
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