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The parties have discussed that SmartMeter deployment will eventually lead to an elimination of the work performed
by Credit Representatives. While deployment will lead to the elimination of certain meter service related work, the
Company is experiencing an increase in other work (Unable to Completes) performed by Gas Service
Representatives and Troublemen. In order to manage this spike in work, the Company proposes shifting electric
turn-on work to the Credit Representative classification. The Company will provide the appropriate level of training
to ensure this classification is prepared to safely perform these duties. Utilization of the Credit Representative is a
temporary solution to address the spike which is not intended to last beyond the SmartMeter deployment period
which is scheduled to conclude by December 31, 2011.

If you are in accord with the foregoing, and agree thereto, please so indicate in the space provided below and
return one executed copy of this letter to the Company.

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

~~Tom Dalzell
Business ager


