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Company and Union have had discussions regarding clerical reductions within the Accounting and Computer
Operations Lines of Progression within Customer Care and the parties have begun to explore the process for
displacements of Clerical bargaining unit employees impacted as a result of changing business processes including
work centralization or elimination.

• Revenue Section, V.P. and Controllers Department
o Customer Fund ManagementlMLX in San Francisco - five Sr. Accounting Clerks and two

Accounting Clerks
o Revenue and Statistics, Revenue Section in San Francisco - one Sr. Accounting Clerk and two

Accounting Clerks

• Bill Processing Section, V.P. and Controllers Department
o Bill, Print, Mail in West Sacramento - one Sr. Computer Operator and four Computer Operators

Pursuant to Section 19.12 of the Clerical Agreement, Company proposes to offer the impacted employees the
following options:

Provide Section 19.1 notification to all affected within the Sections and classifications above as soon as possible so
that they may exercise their preferential bidding/transfer rights pursuant to Section 19.9 of the Agreement.

Concurrent with the 19.1 notice, Company will offer to the affected employee groups outlined above, workforce
transition benefits pursuant to Letter Agreements 05-66 and 06-18 which would be applicable and triggered by the
19.1 notification.
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At the same time impacted employees are afforded their 19.1 notification, they will be given a Displacement Option
Form, and seven calendar days to complete the form, indicating their preferences as follows:

1. A vacancy within their classification or lower in the line of progression from a current list of vacancies.
Employee must meet qualification requirements at time of election. Hiring hall employees in the affected
department, headquarters and line of progression who are providing temporary relief for regular employees
who are off on extended sick leave, leave of absence, or workers' compensation may remain in place for a
limited period of time in accordance with the provisions of other existing Agreements between the parties.
All other hiring hall positions within the department will be considered as vacancies prior to issuing
Subsection 19.2 notices to affected regular employees.

3. Layoff with Severance (includes Transitional and Educational Leave options).

If there are more volunteers within a Section than needed, the most senior within the Section will have priority.

In the event there are insufficient volunteers, Company and Union will meet to consider other options, including
expanding the voluntary severance offer to a larger group or proceeding with the provisions of Sections 19.2 - 19.7.

If you are in accord with the foregoing, and agree thereto, please so indicate in the space provided below and
return on executed copy of this letter to the Company.
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