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A Subcommittee established under Letter Agreement 94-53 in support of Call Center operations developed agreed
to principles for conducting remote monitoring or silent listening. Since that time, the parties have met on mUltiple
occasions to make modifications and update the process. The most recent discussions resulted in a joint
understanding of how the process will operate in the future. Given those discussions and agreements, the
Company proposes to cancel Letter Agreement R1-98-03 and begin utilizing the new process.

If you are in accord with the foregoing and agree thereto, please so indicate in the space prOVided and return one
executed copy of this letter to the Company.

Very truly yours,

PACIFIC GAS & ELECTRIC COMPANY

Stephen A. Rayburn
Director and Chief Negotiator

The Union is in accord with the foregoing and agrees thereto as of the date hereof.

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

BY:~~
, Per i~erman

Business Manager


