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The Company proposes to offer personalized investment advisory services through Financial Engines to alilBEW
bargaining unit employees, retirees and terminated employees who continue to participate in the PG&E Corporation
Retirement Savings Plan for Union-represented employees. Financial Engines is an independent third party and is
able to provide investment and portfolio advice via a confidential Internet site. The Financial Engines advice
platform offers: .

• Advice and portfolio management that integrates complex fund line-ups with employer plan
designs, including defined contribution and defined benefit plans, stock options, brokerage
windows, and company stock.

• Tax-efficient advice that considers the entire household portfolio and takes into account social
security and other income sources.

PG&E recognizes the value of Financial Engines and will offer its services to alilBEW bargaining unit employees,
retirees and terminated employees at no cost. It is expected that Financial Engines will be available to employees in
July 2004.

The Company or the Union may cancel this program for employees, retirees or terminated employees upon 30-days
written notice should the need arise.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return one
executed copy of this letter to the Company.
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