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December 5, 2003

Local Union No. 1245

International Brotherhood of
Electrical Workers, AFL-CIO

P. O. Box 2547

Vacaville, CA 95696

Attention: Mr. Perry Zimmerman, Business Manager
Dear Mr. Zimmerman: |
The Company proposes to modify the test agreed to in Letter Agreement 03-03-PGE given to employees at the end
of the Service Representative Training Program. Proposed modifications include updating information due to rate
applicability and clarifying several of the questions and answers. These proposed changes have been reviewed
and agreed to by representatives from the Union’s subcommittee. It is anticipated that as information changes
reflective of the dynamic climate we work within, additional updates may be proposed.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return one
executed copy of this letter to the Company.

Very truly yours,
PACIFIC GAS & ELECTRIC COMPANY

By: %

Stephen A/ Rayburn
Director an ief Negotiator

The Union is in accord with the foregoing and agrees thereto as of the date hereof.
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