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MetLife, the life insurance underwriter for PG&E, is offering a new Will Preparation feature for 2003.
This feature is available at no additional cost to employees enrolled for more than $10,000 of life
insurance coverage and will be provided by Hyatt Legal Services, a MetLife Company. This is a special
one-time offer and will only be effective January 1, 2003 through December 31, 2003. Employees who
are not currently enrolled for more than $10,000 of life insurance coverage may enroll by calling the HR
Service Center.

PG&E recognizes the value of this benefit to employees and proposes to implement this feature for
IBEW bargaining unit employees.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
and return one executed copy of this letter to the Company.
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Recent events have caused many Americans to
further evaluate their financial security.

For this reason, you may want to take a closer look at the life insurance
protection you have in place for those you value most - your family During
2003, as an added benefit to employees who are enrolled for more than $10,000
of life insurance coverage, MetLife is offering a new Will Preparation service at
no additional cost to you.
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Will Preparation
Includes:

Access to Hyatt Legal
Plans' nationwide
network of over 9,000
participating plan
attorneys

Preparing and updating
wills for you and your
spouse (not including
living wills)

Please Note: Having a
will does not supersede
any beneficiary
designations you
may have.

If you are currently on
long Term Disability

, you will not be
a e to enroll or increase
your life insurance
coverage until you
return to "active status."
However, if you are on

d already have
an $10,000 of life

insurance coverage, you
will have access to the

reparation service
03.
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PG&E is pleased to announce that effective January 1, 2003
through December 31, 2003, all employees who are enrolled
for more than $10,000 of life insurance coverage will have
access to a new feature, Will Preparation. This new feature
is available at no additional cost to employees enrolled for
more than $10,000 of life insurance coverage and is provided
by Hyatt Legal Services, a MetLife Company.

It may surprise you to know that approximately 65% of full-time employees in
the United States do not have a wilP. If you pass without a will, the state decides
who is entitled to your personal property and who will be granted custody of
your minor children. That is why a will is probably the most important legal
document you will ever sign.

Accessing the Will Preparation. S.ervice is Easy!

Simply call Hyatt Legal Plans at 1-800-821-6400, Monday through Thursday,
7:00 a.m. to 6:00 p.m. and Friday, 7:00 a.m. to 5:00 p.m. (Central Time).
A Client Service Representative will ask you to provide your social security
number and your PG&E Group Number, which is 74304. The representative
will then assist you in locating a participating plan attorney in your area and
provide you with an authorization number to give to the attorney you choose.

Remember... the Will Preparation service is only available during 2003, so make sure
you call before the end of next year to have your will prepared.

If you are not currently enrolled for more than $10,000 of life insurance coverage, you
may enroll now by calling the PG&E HR Service Center at Company extension 223-2363,

415-973-2363, or 1-800-788-2363. Don't miss out on this valuable opportunity. •• enroll today!


