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The Company proposes to waive, with restrictions, the residency requirements contained in Section 3.5 of the
Physical Agreement for Mark Parrott, Troubleman, Petaluma.

Troublemen headquartered in Petaluma and Geyserville are scheduled to be relocated to the Santa Rosa Service
Center under Section 206.17 effective October 1, 2002. Mr. Parrott is the only Troubleman out of four (4) who
would be required to move to meet the requirements in Section 3.5 of the Physical Agreement. Therefore, the
Company does not wish to require Mr. Parrott to meet the residency requirements for the Santa Rosa Service
Center. However, this proposal is based on Mr. Parrott's current residence. If agreed to, he will be expected to
maintain his current residence or one of equivalent or closer proximity to the Santa Rosa Service Center
headquarters.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return one
executed copy of this letter to the Company.
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