7.1: DML is for just and sufficient cause to a System Operator (10 years of
service) for fraudulently accessing the Intemet and misuse of Company
time surfing non-business related Intemet websites
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Subject of the Grievance
This case concerns a DML issued to a System Operator with 10 years of service for
fraudulently accessing the Internet and misuse of company time.
Facts of the Case
The grievant was not authorized for Internet access.
headquarters had been authorized for Internet access.

None of the operators at this

On twelve separate occasions in December 1999, Grievant logged into his computer at
work, used the identification and password of his wife to access the Internet, and then
spent hours of company time surfing non-business related Internet websites.
The
grievant's wife, also an employee, did have authorized access.
At the time the DML was issued, Grievant was on an active written reminder for storing
sexually explicit material on his "p" drive on the computer assigned to him at work. The
Review Committee subsequently reduced the written reminder to an oral reminder in
Review Committee No. 11167. Grievant also had a permanent letter in his file for abuse
of sick leave.
Discussion
Given that the grievant consistently denied that he had been the one to fraudulently
access the Internet, the Local Investigating Committee focused on whether or not the
grievant had committed the misconduct. Through investigation of computer records, the
grievant's whereabouts on the days in question, testimony from fellow operators
regarding use of the computers, and a lack of any other plausible explanation, there is
sufficient evidence outlined in the Joint Statement of Facts to conclude that Grievant
had engaged in the misconduct, which violated PG&E's Standards of Employee Conduct.

Further, grievant would have known his wife's LAN ID and the generic method of
establishing the initial password when an employee is granted Internet access. Company
did investigate and determine that his wife did not provide him her password or give her
permission for him to use it.
Decision
Notwithstanding the fact that the written reminder was reduced to an oral reminder, the
Review Committee agreed that, given the seriousness of the grievant's misconduct, the
Decision Making Leave was for just and sufficient cause.
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