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Sublect of the Grievance
This case concerns work jurisdiction. The task at issue is Who is responsible for customer
notffications In the New Business and Work Requested by Others (WRO) Work Management
processes.

Facts of the Case
Beginning In 1996. a joint commfttee discussed the Work Management process and speclflcally
whose responsibility it would be to create notifications. It was clearly agreed that task could be
performed by many different classifications inclUding Operating Clerks, Sr. New Business Reps,
Industrial Power Engineers. Estimators, and Service Planners.

In 2002 a team of ESe. one ISEW Operating Clerk (the grievant). and management employees was
established In Danville to expedite the processing of requests from Com cast Cable Company as it
expanded Into new geographic areas. All members of this team received training on notifications,
and the grievant perfonned some dUring her first couple months, but not for more than 1B months
prior to the filing of the grievance.

The Estimating supervisor surveyed his peers around the system. Twenty-one responded and of
those, only four Indicated that Operating clerical exclusively performed notifications in their offices. In
the others. it was a shared duty among several classifications.

In 2004 the purpose of the Danville team changed to providing service to Telco's and wireless
companies. The grievant bid into a Foreman's Clerk position in October 2004.

Decision
The PRe agrees that notifications in the New Business or WRO processes are a shared duty among
ISEW, ESC, and management employees.

This case is closed without adjustment.
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