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Subject of the Grievance
This case concerns a Written Reminder in the conduct category given an Electric Crew Foreman
for inappropriate and profane comments to a customer.

Facts of the Case

The grievant is long service and had no active discipline prior to the Written Reminder at issue in
this grievance.

The grievant was in charge of a four-person crew assigned to change out a transformer at a
Country Club. The ECF encountered first the General Manager of the Country Club and then an
electrical contractor hired by the General Manager. In his conversation with both men, the ECF
used profanity and did not exhibit the behavior expected of employees in dealing with customers.
Additionally, the grievant did not properly tailboard the job with his crew or explain the
procedures and safety concerns to the customer.

Discussion

The parties discussed the facts of this case, noting that the grievant admits using some profanity in
his conversations with the customer. Company noted that his long service was a consideration in
determining the level of discipline.

Decision

The PRC agreed that the Written Reminder was issued for just and sufficient cause. This case
is closed without adjustment.
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