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Subject of the Grievance:

This case concerns the disciplining of a Fresno Cail Center Service Representative for
willfully disconnecting customer calls. The grievant was given a Decision Making Leave.
He has long service, had no active discipline prior to the DML, and is a Shop Steward.

Discussion:

The Union wanted to express its concern about the relationship of management and the
Shop Stewards in this headquarters, citing obligations under Sections 3.4 and 5.3 of the
Agreement.

Decision:

The DML was deactivated January 16, 1996 rendering this grievance moot. Therefore this
case is being closed without adjustment.
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