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Local Union No. 1245
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The Company proposes to revise the Claims and Appeals Procedure for the Long-Term Disability (LTD)
Plan as contained in the attachment. These changes are in compliance with the Department of Labor
rules effective January 1, 2006. This letter agreement supersedes Letter Agreement 01-62.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided
and return one executed copy of this letter to the Company.

~~--Stephen A. Raybu
Director and Chief egotiator

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

By: ~tkn.-~
I Perry~erman

Business Manager
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2.25 CLAIMS AND APPEALS PROCEDURE

B. LONG-TERM DISABILITY

If you have applied for benefits under the Long-Term Disability Plan, you will receive a ruling from the third-party
administrator (currently Assurant. formerlv known as Fortis Benefits Insurance Company) within a reasonable
period of time but not more than 45 days of the third-party administrator's receipt of your claim and evidence of
medical disability that would preclude you from performing the normal duties of your base job classification.

Disagreements which mav arise with respect to medical opinions as to whether an employee is or is not disabled
within the meaning of the Long-Term Disability Plan shall be submitted to an impartial physician. In selecting the
physician. Company will submit a list of more than two gualified physicians in the field to Participant or his collective
bargaining representative who may select anyone of these physicians. The employee will be referred to the
physician so chosen for a medical examination and report. Company will pay the medical costs of such
examination.

If you submit a claim which is incomplete or does not include the required medical evidence, the third-party
administrator will notify you that an extension will be needed and of additional information necessary for the third-
party administrator to make a decision of your claim. notify yebl that YOblrslairn has Been stal3l3ea, ar tallea, far a
l3eriea af bll3ta 46 days blntil rnedisal e',idense is resei'led ar the slairn is etherwise sarnl3leted. The third-party
administrator will provide this notice not more than 45 days after receipt of your claim. You will have 45 days to
provide the medical evidence and/or other information necessary for the third-party administrator to make a
decision. The third-party administrator will make a decision on the claim within 30 days after receipt of this
information or after the expiration of your 45-day deadline to provide this information. whichever is earlier.

Once a full and complete claim has been submitted, the third-party administrator may, due to matters beyond the
Plan's control, extend their review of your claim for up to two additional 30-day periods if additional information is still
needed, for example, additional medical information to support your claim. You must be notified before the end of
the initial 45-day period or second 45-day period in the case of incomplete claims. if an initial extension of up to 30
days is required and told why the extension is necessary and when the third-party administrator expects to render its
decision. If an additional 30-dayextension period is required, you must be notified before the end of the first 30-day
extension period and told why the second extension is necessary and when the third-party administrator expects to
render its decision.

If you have been denied by the third-party administrator, your written denial from the third-party administrator will
include:

• the specific reason(s) for the denial of the claim; and

• a reference to the specific Plan provision(s) on which the denial is based; and

a description of any additional material or information necessary for you to obtain approval of your claim and
why such information or material is necessary; and

a description of the Plan's review procedures and the limits applicable to such procedures, including a
statement of your right to bring a civil action under section 502(a) of ERISA following an adverse decision on
appeal; and

if your denial is based on the third-party administrator's internal regUlations, gUidelines, protocols or any similar
criterion, you will be notified accordingly and, upon request, provided with a copy of the applicable regulation,
guideline protocol or other similar criterion, free of charge; and

if your denial is based on a medical necessity, or an experimental treatment or a similar exclusion or limit, you
will be notified as to the scientific or clinical reason for the denial and, upon request, prOVided with a copy of the
explanation, free of charge.
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If you are not satisfied with the third-party administrator's decision, you or your authorized representative may
submit a written appeal to the Employee Benefit Administrative Committee (EBAC) stating the reasons for your
appeal and enclosing all supporting documentation. Please note: Your further appeal to EBAC must be received by
EBAC within 180 days of your receipt of the denial of your claim by the third-party administrator. EBAC's address is:

Pacific Gas and Electric Company
Benefits Department, ~N3K
P.O. Box 770000
San Francisco, CA 94177

No special form or format is required in submitting a written appeal; you may present the pertinent facts and other
information in any words which you believe will further your appeal. You may request, free of charge, reasonable
access to and copies of all documents, records and other information relevant to your claim.

The EBAC review will take into account all comments, documents, records and other information that you submit
with your appeal, regardless of whether such information was submitted or considered in the initial claim decision.
EBAC mav require a hearing or any other investigative procedures it deems necessary to aid it in its
determination. Please note, however, that it is the obligation of the Plan Administrator to administer the plan fairly,
consistently, and in accordance with the provisions of the Plan.

You will receive a final ruling from EBAC within a reasonable period of time but not more than 45 days from EBAC's
receipt of your appeal unless, due to special circumstances, EBAC requires additional time to respond, up to
another 45 days. If an extension of time is required, EBAC will notify you within the initial 45 days of why the
extension is necessary and when EBAC expects to render its decision.

If your appeal is denied, you will be provided with:

• the specific reason(s) for denial of the appeal; and

• reference to the specific Plan provision(s) on which the denial is based; and

• notification that you may receive, upon request and free of charge, reasonable access to, and copies of, all
documents, records, and other information relevant your claim for benefits; and

• a description of any voluntary appeal procedures offered by the Plan and your right to obtain the information
about such procedures, and a statement of your right to bring an action under section 502(a) of ERISA; and.

• if your denial is based on EBAC's internal regulations, guidelines, protocols or any similar criterion, you will be
notified accordingly and, upon request, provided with a copy of the applicable regulation, gUideline protocols or
any similar criterion, free of charge; and

• if your denial is based on a medical necessity or an experimental treatment or a similar exclusion or limit, you
will be notified as to the scientific or clinical reason for the denial and, upon request, provided with a copy of the
explanation, free of charge.

• the fellewiRf:j stateFReRt: "Ye~ am,l yo~r PlaR FRayhave ether vel~Rtary altemati'.'e eisf3~te reseMieR ef3tieRS,
s~sh as FReeiatieR. ORe 'Nay te fiRe e~t what FRayse a'••ailasle is te seRtast yo~r lesal U.S. DeJ3artFReRtef Laser
OHise aRe yo~r state iRs~raRse ref:j~latery af:jeRsy."

IR aeeitieR te the fereaeiRE!, eisaareeFReRts whish FRa'''arise with reseest te FReeisal eeiRieRs as te whether aR
eFRele'••ee is er is Ret eisaslee withiR the FReaRiRaef the LeRa TerFR Disasilit'l PlaR shall se s~sFRittee te aR iFReartial
phvsisiaR. IR selestiRa the phvsisiaR. GeFRpaRywill s~sFRit a list ef FRerethaR twe a~alifiee physisiaRs iR the fie Ie te
PartisipaRt er his sellestive saraaiRiRa represeRtative whe FRa'Jselest aRy eRe ef these phvsisiaRs. The eFRple'lee
will se referree te the phvsieiaR se eheseR fer a FReeieal 8}EaFRiRatieRaRe repert. GeFRpaRY'Nill pay the FReeieal
sests ef s~eh eXaFRiRatieR.

Altemati'lely, ~ Participant who is a member of a bargaining unit under any collective bargaining agreement
between the Company and any Union may use the grievance or adjustment procedure of the appropriate Collective
Bargaining Agreement to resolve any dispute concerning any question of service, status or membership under the
Plan.


