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In order to accommodate the transition and start-up phase of CorDaptix® (CIS Plus), the Company
proposes, pursuant to Subsection 10.7(b) of the Clerical Agreement, to establish one temporary shift
at the Stockton Credit and Records Center. The shift is expected to last approximately two years.

The Company is also providing notice that the Stockton Credit and Records Center will make a
permanent hours change from 7:30 a.m. to 4:00 p.m. to 7:00 a.m. to 3:30 p.m. for all Center
employees.

Operationally, all available office space at the Stockton Credit and Records Center has been
maximized, and there is no adjacent space available for expansion. Additionally, maximizing the
current facility's equipment/building is a more prudent use of the Company's finances while in
bankruptcy. In order to meet training and transitional deadlines, an implementation date of
October 15, 2001 is needed.

This shift will consist of approximately 70 Utility Clerks performing basic Utility Clerk records-related
functions. Job offers will be made to new Utility Clerks for this shift. In addition, volunteers from
existing Records Utility Clerks will also be solicited to fill this shift. The Company will not force
employees onto this shift. However, in the event needed staffing levels are not achieved through
new hires or volunteers, Company will make assignments as necessary to the most junior Utility
Clerks located at the center. This temporary shift is needed through December 31, 2003.
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If you are in accord with the foregoing and agree thereto, please so indicate in the space provided below
and return on executed copy of this letter to the Company.

By: )?f k ~lPt=tephen A. Raybu
Director and Chief Negotiator

LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

BY:~~~II Per i erman
Business Manager


