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San Jose Division proposes to place four (4) Custome~ Service - ACDS
Service Representatives in an 11 a.m. to 8 p.m. shift with one hour for lunch,
pursuant to Title 10.7(b) of the Clerical Agreement. The proposal rests on the
critical need for adequate phone coverage during two understaffed periods of
the workday, namely the lunch period and the period from 5 p.m. to 8 p.m.
The effective date of the new shift will begin two weeks from the date of
agreement.

1) The designated Service Representatives will be assigned to the 11
a.m. to 8 p.m. shift on a voluntary basis, by seniority.

2) In the event'of an employee absence, shift coverage will be handled
by prearranged overtime, pursuant to Title 12 of the Clerical
Agreement.

3) In the event of an extended leave, a Service Representative will be
temporarily assigned to cover the shift. The assignment will be
handled on a voluntary basis by seniority. If no Service
Representative volunteers for the assignment, a temporary upgrade
shall take place within the department and headquarters in which
the vacancy exists.
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This proposal has been reviewed by Dennis Seyfer. Two employees have already
volunteered for the proposed shift.

If you are in accord with the foregoing and agree thereto, please so indicate in
the space provided below and return one executed copy of this letter to the
Company.

~A '~(')

By "~
Manager

The Union is in accord with the foregoing and agrees thereto as of the date
hereof.
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