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July 25, 1967.

’

Local Union No. 1245

International Brotherhood of
Electrical Workers, AFL-CIO

1918 Grove Street

Oakland, California 94612

Attention: Mr. Ronald T. Weakley, Business Manager
Gentlemen:

Company proposes to amend Exhibit VI-F, Division Customer Services
Department Job Definitions and Lines of Progression, of the Agreement as
indicated in the attachment. 'The proposed changes are a result of the
negotiations concluded December 10, 1966.

1f you are in accord with the attachment and agree thereto, please
so indicate in the space provided below and return one executed copy of this
letter to Company.

Yours very truly,

PACIFIC GAS AND ELECTRIC COMPANY

By
Industrial Rellutions

The Union is in accord with the attachment and it agrees thereto
as of the date hereof.

= - LOCAL UNION NO. 1245, INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

November 10, 1967

.
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JOB DEFINITIONS AND LINES OF PROGRESSION

CUSTOMER SERVICES DEPARTMENT

HEAD POWER SURVEYOR

An employee who performs the duties of a power surveyor and is
the lead man directing, training and checking the work of five or more

power surveyors.

Next Lower Classification Same or Higher Classifications

2353 Power Surveyor 1000 Complaint Inspector
2350 Head Power Surveyor

POWER SURVEYOR

An employee who surveys customers connected electric load and
uses and records the data relating thereto for the purpose of analyzing
and applying the proper rate schedules; checks and sketches customer's
wiring; locates and reports rate and rule deviations, metering irregu-
larities, low voltage, overloads, or other abnormal conditions; may be
required to survey gas installations; is qualified to discuss rates and
use with customers.

Next Lower Classification Same or Higher Classifications

2785 Meter Reader 1000 Complaint Inspector
2350 Head Power Surveyor
2353 Power Surveyor
2700 Adjuster
2710 Clerk A - Customer Services
2713 Clerk B - Customer Services
2730 Superv. Clerk B - Customer

Services

ASSISTANT PUMP TESTER

An employee who assists in the testing of pumps by performing
such duties as taking well soundings, drilling discharge or intake pipe,
installing pitot tubes, making rpm tests, and connecting manometers. In
addition, he assists the pump tester in the compilation of reports as
well as the care of equipment used in connection with pump testing.

COMPLAINT INSPECTOR (San Francisco Division)

An employee who possesses a general knowledge of gas and
electric meters and appliances and whose major duty is contacting
customers and making investigations with respect to complaints regis-
tered. This may require 'premises tests," searching for metering
irregularities, tracing lines to determine connected loads, analyzing
customer accounts and the performance of other related work.
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Next

Lower Classifications

0992
1405
1484
1485
2210
2350
2353

Inspector (Elec. Mete
Service Mechanic
Routine Meterman

Shop Meterman
Serviceman

Head Power Surveyor
Power Surveyor

r)
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Same or Higher Classification

1000 Complaint Inspector
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