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Since January 2000, the Company has filled and continues to fill a large number of Meter Reader
positions with the transfer and new hire provisions of the Agreement. Item five, "Conversions of Hiring
Hall Meter Reader positions to Regular Status", of the October 27, 1999, Cover Letter to the
Agreement, allows for 15% of the Meter Reader positions be filled with Hiring Hall employees.

On May 5, 2001, the parties agreed to Letter Agreement 01-09-PGE, "Hiring Hall Process and
Procedures." The parties did not intend to change what was previously agreed to for Meter Readers.
Meter Readers may work beyond the 12 consecutive month limitation without requesting an
extension.

If you are in "accord with the foregoing and agree thereto, please so indicate in the space provided and
return one executed copy of this letter to the Company.
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